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Terms and Conditions

I, the customer (the primary cardholder) request Abu Dhabi Islamic bank (the bank) to issue me
a primary and/or supplementary Master Debit Card (the card) and accept to comply with all of
the following terms and conditions of this agreement (the agreement).

Using the Card

e All card transactions shall be in Egyptian Pounds and regarding transactions in foreign
currencies that are to be settled; they shall be calculated in Egyptian pounds at the bank
published exchange rate on the date of execution in addition to the bank's set
commission for the exchange of currencies and will be charged to the card's account in
Egyptian pounds.

e Fees due to using the card internationally will be debited in addition to cash withdrawal
fees.

e The primary cardholder confirms that the issued bank statements based on bank's
records and different documents are final correct legal evidence in court unless there is
an objection to it within Yo days from the date of entering the transaction on the
account.

e The primary cardholder hereby explicitly declares accepting full responsibility for all
amounts that are used vide the supplementary card and any other liability arising or
related to the use of this supplementary card.

Using ATMs or POS Units

e The bank's books shall be final to the cardholder in all cases for the use of the card in
ATMs or POS units or for execution of banking operations or instructions either manual
or by using the computer.

e The bank is entitled to debit the account for the value of the withdrawals and other
operations done using the card, in addition to debiting the fees, stamp taxes, costs and
different commissions.

e In case of using the card in cash withdrawals from the ATM within the limits and all or
part of the withdrawn amount was not dispensed from the ATM during the specified
time period of dispensing and the ATM captured the amount again. The bank shall not
be responsible for reversing the transaction until the final check count of the ATM and
that is with no objections from the cardholder.

Debiting the Account Linked to the Card

e The bank is entitled to debit the account linked to the card for the cost of card and, any
fees related to this service including the fines and the legal fees paid by the bank and
any other fees related to issuing the card or using it.



Cardholder's Responsibility

Bank's

The primary and supplementary cardholders are committed to sign the receipts with the
signature verified on the card every time they use the card to purchase goods or get
services and in case they did not sign or if they sign with unverified signatures that will
not relieve them from the responsibility towards the bank and their commitment to pay
all the amounts recorded on their card accounts and due to the bank and they will be
held responsible for the consequences of using the card by themselves or by others.

If the card was issued on a joint account, this case requires the signature of all parties of
the joint account or any party if the opening account instructions state that the account
parties sign separately and in this case the responsibility will be shared between the
account parties individually or jointly on all card instructions resulting from the uses of
the card.

All the instructions communicated to the bank, and that is done by the card are payable
and producing its legal effects. The cardholder shall not be entitled to object in any way.
The bank is not liable for any dispute between the cardholder and the traders
concerning goods or services received by the cardholder.

If an entity issued a credit note related to a card transaction, the bank shall then adds its
value to the cardholder's account upon the receipt of the amount from the entity, there
is no right for the cardholder request any clearing or reversal or sub-claim from the bank
versus a claim from said entity.

Responsibility

The bank will not be liable in any way if an entity refused to accept the card. If any bank
or entity contracted with the bank requested from cardholder to deliver the card to
them so the cardholder shall handover the card after tearing it into two.

The bank is not liable for any damages arising from a malfunction in any machine or
defects in the machinery storage and analysis of information or any other cause beyond
the control of the bank or its agencies or its subcontractors.

The use of the card allows the facility of inquiring about the different account balances
and the bank is not held responsible if said data becomes known to anyone whether as
a result of issuing the primary card or the supplementary cards upon client's request or
as a result of losing the card or disclosure of pin code until notifying the bank to stop
dealing with the card users.

Transactions done by the primary card depend on the account balance at the bank on
the date and time of using the card and the cardholder has no right to exceed this limit.
If this limit was exceeded accidentally for any reason, the primary cardholder should
cover it immediately upon the bank's to request and the bank has the right to take all
necessary procedures to safeguard its rights.



Preserving the Card

e The primary cardholder or the supplementary cardholder is totally responsible for

preserving the card, not to disclose the pin code to anyone and not to allow anyone to
use the card.

Term and Cost of Issuance

e The term of issuance of the primary and the supplementary cards is four years and it is
renewed automatically unless there are any constraints or instructions from the
cardholder for not renewing it. The cardholder should notify the bank before the expiry
date by at least ¢0 days and the annual fee is debited annually from the account.

Notification for the Loss of the Card

e [f the card was lost or stolen or the cardholder suspected any fraudulent or suspicious
activity, he should immediately notify the bank by phone and confirm in writing within
Y¢ hours mentioning the card basic data.

e The cardholder shall be liable for all the amounts appearing on the receipts of the
purchases or cash withdrawals that have occurred by the virtue of the card until the
moment the bank is validly notified of the event of loss or theft of the card.

The Cancellation of the Card

e By the Bank:
v" The bank shall be entitled to cancel the card if the client did not receive the card

within a month and the client could not claim any fees or expenses that were
debited from the card's account upon issuing or renewing the card.

In case of using the card in purchases or services that contradict the Islamic Sharia’a
or in illegal activities, the bank has the right to cancel the card without any prior
notice and without any responsibility towards the primary or the supplementary
cardholder.

e By the Primary Cardholder:

v

Cancellation of the primary card does not mean in any way the cancellation of any
other supplementary cards (issued on the same account upon customer's desire)
unless there is a written request from the client to cancel some or all of the
supplementary cards.

If the primary card is cancelled or not renewed by the bank or the cardholder, the
primary cardholder shall remain liable for all due amounts used by the primary or
supplementary card in accordance with conditions of this agreement.



General Terms

e The card is the property of the bank. The primary cardholders undertake to return the
primary and the supplementary cards through him or his representative once the bank
requests that.

e Once the card(s) is received, whether the primary or supplementary card, the customer
shall remain fully responsible for the cards, whether the customer receives the card in
person or through one of his subordinates or relatives, in the event that the cards have
been delivered at the address specified in the card issuance application, in all cases The
customer, the "primary card holder", shall be committed to all obligations that may
arise from the use of the primary card and all additional cards (if any).”

e In case of stopping the card or freezing operating on the client's accounts opened at the
bank, the service will stop automatically.

e If any dispute arises between the bank and the primary cardholder, the data appearing
on the bank's books related to the use of the primary or supplementary cards (if any)
are binding to the cardholder and could not be proven otherwise.

e The bank reserves the right to amend all these terms and conditions without the
primary cardholder's consent, the bank shall notify the cardholder of any amendment
by any means of communication it finds suitable and these amendments are considered
to be an integral part of the terms and conditions with no need to a written approval
from the cardholder.

e This agreement is subject to the laws of the Arab Republic of Egypt without prejudice to
the provisions of Islamic Sharia’a as decided by Sharia’a committee of the bank and the
courts of Cairo are the competent courts.

e The Arabic version of this agreement shall be exclusive one to be used before the
Egyptian courts.

e Customer confirms acceptance of using the phone service either to activate his Debit
Card or to inquire about his accounts, balances or transactions done on his accounts and
this is after being fully verified by the customer service agent for security and quality
assurance purposes and his acknowledgement of all risk related to this service and that
the bank has no responsibility in case negligence or misuse of the card and that the bank
has the right to record the calls.



